INOJIB30OBATEJBCKOE COINTAIIEHHME
r. Mockea «11» Hosa6ps 2025 1.

Hacrosimee Ilons3oparensckoe cornamenue (manee — CornaimieHue) peryaupyer OTHOLICHHs Mexny OOIEecTBOM ¢ OrpaHHvYeHHOH
oteetcTReHHOCTRIO «Peructparopy (OO0 «Peructparop») (zanee — Mcnonuutens) ¥ HEOrpaHHYEHHBIM KDYTOM (DM3MYECKHX M IOPHAMYECKHX
il (aanee — 3aKazymK), JKeJAFONHEX MOAY4UTh ZocTyn K Yeinyram u Cepsucam, npenocrasiseMeiM Henonaurenem.

TEPMHWHEI 1 OITPEEJIEHHUS
IMonwb3oBaTens — n000it NIpeacTaBUTEs 3aKa3UHKa, MMEIONIMET JocTyn k [TaHenu ynpasneHus.

Yc.nyra — COBOKYIHOCTE HJIH o0benMHEHHAs 4acTh CEPBHCOB, I'lOTpCGIIRBMﬂH 3aKxa3yuKoM B pPe3yJabpTaTe MNpEeaOCTaBICHUA Henonuurenem
AOOCTYIla K TaKHMM CCpBHCaM.

CepBHC — OTHENBHEI KOMIOHEHT MIIH 4acTh Y CIYTH, MOTpediseMslii 3akazdukoM B pesylsTare npenocraeneHds HcmonHuTeneM nocTyma
K TAKOMY CEpPBHCY.

Onuust — BenoMorarensHelii CepBuC, HE BKIIOYEHHBNH B OCHOBHYI) YaCTh Y CIYTH, ABJSIOIIHNCA NOTONHEHWEM MM DPACIIAPEHHEM
(byHKIHOHATEHOCTH.

®ynxkuuHonan — Habop BO3MOKHOCTEH, XapaKTEePHCTHK ¥ KAa9eCTB, NOTyHaeMbIX 3aKa3dHkoOM B IEPHON NOJIb30BaHKA Y cnyramu B CeprcaMu.

Ilanens ynpasjienuss — NpOTpaMMHO-amnaparTHe komiuiekc McmonuuTens, npenHa3sHAYEHHBIH 1N 3aka3a Y ympaBleHus Ycoyramu
u CepBHCaMHu.

VYueTHas 3anuck — napa JOrHH-NIApoJe 11 goctyna B [lanens ynpasieHus, NpHcBoeHHas [IoNb30Baremo COTJACHO JAHHEBIM, YKa3aHHBIM
TIPH PErUCTPALHHA.

JlornH — yHMKanbHBIH MOCHTHGUKATOD, BEIAHHEIR 3aKa3dMKy NpH perucTpauuu B [lanenu ynpaBneHMA M, TO3BOJSIOLIMH OJHO3ZHAYHO €r0
HIEHTHHUIMPOBATE.

THrer-cHcTeMa — cucTeMa obMeHa cooBleHHAMH MexAy 3axkazdukoMm M McrnonuuteneM IyreM OTNpPaBKW/IIONYyYeHHS 3alpoCOB Hepes
3NEKTPOHHYIO GopMy, pacnonoxeHHyio B [Tanenu ynpaeieHus.

JluueBoit cyeT — COBOKYNHOCTH 3anmucedl B [laHenw ynpasieHws, OTpaskaiomuX (MHAHCOBEIE B3aMMOOTHOMIEHHS Mexny Hcmonnutenem
1 3akazuukoM. JIuieroii cuer 3aka3yuka yBEIMYHBACTCSA Ha CyMMY ILIaTexell, nepeyrcieHHbX 3aKasuukoM Henomsuremo B c4eT mpejorniaTsl
Vemyr u CepBrcos, okasbiBaeMbIX VcnonHuTeneM 3aka3dnky, ¥ YMEHEBIIAETCS HAa CTOMMOCTE BEIOPAHHEIX ¥ MOAKIIOYEHHEIX 3aKasdukoM Y eiayr
1 CepercoB. MCronHATENE BBIIEISIET CCLYIOIIHME THITE THLEBEIX CHETOB:

— OcHOBHOI: NOCTYNEH IOpHAMYIECKHM NHIaM, ¢usmdeckuM manam u HII. 3aumcnenne Ha 3TOT THI cueTa NPOM3BOAMICA HpH OE3HAIMYHOM
BAPMAHTE OIUIATHL M MPH NEKTPOHHBIX IJIaTexax Ji YUeTHBIX 3anuceii (H3uueckiX I

— Ilaprmepckuii: moctymeH 3akazdmkaM, sakmodmBmuMm Cormamenue o6 yuactun B IlaprHepckoif nporpamme. Ha nanmeii THo cyera
TIPOM3BOJSTCS NPeMHANBHBIE 3a9HCIE NS, 3a peaiu3oBanHele Ilapraepom Yemyra,

— BoHyCHBIN: J0CTYIIEH IOPHAMYECKHM JHiaM, Gusuueckum nmuuam u MIL Ha 970 THO cdeTa 3aYMCHAIOTCS KOMIIEHCAUHMH, GOHYCEI, IPEMUH
¥ BosHarpaxaeHus. He ssngercs ¢uHancossiM cderoM. Cpencrsa, HaXOmdmuecs Ha ITaHHOM THIE CHeTa, MOTyT OBITh HanpaBeHb!
HCKIIKOYHUTEIEHO HA IIOJLE30BAHHE YCJIyTaMP[.

Texnnueckass maomagKka — (QU3MUCCKHA WM BHPTYAIBHEIA KOMIUIEKC, [OCTpOCHHBIH Ha oOopynoBanum (cepsepax) HMcnoamurens,
pa3sMEILEeHHEIH B ClIelHaIH3HpOBaHHOM nomenneHns (B Jara-uesTpe).

JaTta-ueHTp — CNeIHATU3HPOBaHHOE 30aHHE [/ Pa3MEILEHHS CEPBEPOB U HHOTO 000pYI0BAHMS.

IMapTHep — npeacrasuTenb HCNOMHATENS, BEICTYNAIONMEA OT CBOEr0 HMEHH MITH OT HMEHH FlcrnonauTens, ¢ 1eN5io NPHBIeYeH A 0Ib30BaTeNeH
H yBenudeHus 00beMa IpoJaK M OKa3blBaeMEIX yoiyr TakuM IloisszosarensM. Criocod B3auMoNeHCTBHS C MapTHEPOM M YCIOBHS Y4acTHA
onucansl B Cornamenyy 06 ygactiu B PedepansHoit mporpaMMe WK B OTACABHLIX Y CIOBUSX oKkasaHus Yoiryr 1 CepBHCOB.

1. IPENMET H AKITEIIT COI'JIAIIEHWAA

1.1. Tlpenmerom Cornanrenus sABIseTcd NpPeROCTaBleHMe 3akazuuky noctyna k Ycmyram u Cepeucam Mcmonnurtens (nanee — Yeoyru).
HcnonuuTens 0Ka3plBaeT Y CIyrd 3aKa3dMKy B COOTBETCTBHMHM C YcaoBusAMH AaHHOro CornjameHus, YCIOBHAMM HCIOIB30BAHMA OTAEIBHBIX
Venyr u CepruCOB, 2 Takke MONOMKEHHAMH APYTHX A0KyMeHTOB H [IpaBui, omyGIMKOBaHHBIX Ha caiite Mcnonxurens (nanee — Ycnosus
u [Ipasuna).

1.2. BesycnosHbM mpuHATHEM (aKuentoM) ycnosuii Hacrosmero Cormamenus, Ycnosui u [Ipasmun semsercs noanmacanue CornamieHns WK
nojiydeHWe 3aKa3uMKOM DEKBH3WTOB JHoCTyna K Iladenw yhpasneHus yoloyraMd WM K oriaeneHeiM  Yeayram 1 Cepeucam,
H/UIM OCYIIECTRIEHHE TIATEXA B CYET OIUIaTe! Y CIIyT /UK NOyYeHHe COOTBETCTRYIOMIEr0 (DHHAHCOBOIO JOKYMEHTA, NOATBEPHAAI0IIEr0 (akT
OIUTATEHL

2. TIPABA Y OBS3AHHOCTH CTOPOH

2.1. HcnoauuTenb 0053aH

2.1.1. O6ecneuuTs GecnpensTCTBEHHYIO PErHCTPALMIO B CO3/laHne YueTHOR 3anucy 3akasduxa B 2NEKTPOHHOH cucTeme yyera Mcnonnurens
(nanee — BuanuAr), MpeoCTABME TEM CaMEIM IOCTYI K [lanenn yIpaBieHus ¢ BOSMOKHOCTEIO 3aKa3a W YTIPARIEHHA Y CIyraMy.
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2.1.2. Ilpenocrapmuars 3aka3uuky YCIyrd coriiacHo yenosusMm getictaytomero Cornamenus, Yenosusam i [Ipasuiam, 3a HCKIIOYEHHEM CPOKOB
NpOBEEHHS HEOOXOAMMEIX NPODHIAKTHISCKHX M PEMOHTHBIX pafoT, 0 KoTopeix MenonHuTens yeenoMisier 3akazunka He MeHee 9eM 3a 3 (TpH)
KaJICHIapHBIX JIHS.

2.1.3. Otnpaenare Bce YBEJOMICHHS, 3aIPOCH WIH YTOYHEHMS HCKIFOYHTENBHO HA KOHTAKTHEIA 3/IEKTPOHHBIM anpec 3akasumka (manee —
e-mail), ykasaHHsI# B nM4HOM KabuHeTe 3aKa3uyKa Ha MOMEHT OTIIPABKH TAKOTO 3AMPOCA HIIH YTOYHEHHS.

2.1.4. CpoeBpeMEHHO OMOBEILATE 3aKa34HKa O HOOBIX H3MCHEHHSX B YCIOBUAX [IPEOCTABNIEHHs Y CIIYT MyTeM Iy OIHKAIMM TaKHX U3MEHEHHIT
Ha caiite Menonnurens ne menee, 9em 32 10 (1ecaTh) KaleHIApHbIX JHEH 10 BBGICHMS TAKUX H3MEHEHHH, B TOM Yucie of uaMeHeHuu Tapudos
Ha Yceryru Mcrnonsurens.

2.1.5. TlpeampHHHMAaTE BCEe HEOOXONMMBIE MEphl M JeHCTBHS INs oOecredeHWs KOHOHIEHIMANLHOCTH HHPODMAIMH, MOIYYAeMOH HIH
OTINpaBIIeMOH 3aKa34HuKOM.

2.2. HcnoaHHTe b HMeeT MPABO

2.2.1. Tlpenoctasuts moctyn k Yemyram u CepprcaM mocie NpoBeAeHAs HieHTHGUKALNY Uil BepuQUKALMH JaHHEIX, TIPEIOCTABIEHHBIX NIPH
perucTpalny 3aKaz4uKoM.

222. B moboe Bpems 0c3 NpeIBapHUTENLHONO YBENOMIEHHS OCYINECTEHTE NPOBEPKY NPENOCTABIEHHOH 3aKA3YHMKOM pPErMCTPALMOHHOM
HHGOODMAITMN H 3aNpPOCHTE JOTIONHWTETBHEIE CBEICHHS HIM IOKYMEHTEL C LEJBI0 MOATBEPKIEHHS KOPPEKTHOCTH M AKTYaJbHOCTH 3TOH
uHMOpPMALIMY B Cydae BOSHHKHOBEHMS Y VICTIONHUTE IS COMHEHMI OTHOCUTENBHO €€ MOJHOTEL, JOCTOBEPHOCTH H aKTYaTbHOCTH.

2.2.3. TlorpeGomare OT 3aKa3uMKa HJIHM B3BICKAThL KOMIICHCAIIMIO 32TPaT HA NPOBEPKY M M3MEHEHHME PETHCTPALMOHHEIX NAHHBIX B CIy4ae
BBLABNCHHS HECOOTBETCTRBHM MEKIY PErHCTPalMOHHON HH(pOpMauuei 1 TOKyMEHTaMH, TPeIOCTABICHHBIMH I e NOATBep K IeHA. B3bickanue
H KOMIEHCAUMA NMPOU3BOJUTCS IyTEM CIIMCAHHS ASHEXHBIX CPENCTB C JIMUEBOroO CyeTa 3aKa3suMka, B TOM YHCIE C COKpAalleHHEM CpOkKa
JEHCTRYIOIMMX Y CITyT, Wi ¢ QOpMUPOBaHUEM OTPHLUATEILHOTO Gananca THLEeBOro CYETa.

2.24. Tlorpeborats 0T 3aKa34iKa HIH BIBICKATE NOTONHUTEILHYIO IUIATY, €C/IH TI0 BHHE WM MHHMIIMATHBE INOCIEIHEro 00beM (hakTHueckH
OKa3aHHBIX Y CIYT MpeBBICH 00BeM Y enyT, npenycMoTpeHHbIX yenosusaMu Cornamenns, Yenosusmu u [lpasrnamu.

22,5, HcmonnuTens BIpaBe BEIOIHATH HENPEPHIBHOE CKAHHPOBAHHE M MPOBEPKY PasMEIUEHHBIX web-pecypcoB (M cepBepOB) 3akazuuka,
[PHOCTAHOBHTE OKa3aHHe Y CITyT yTeM HX OTK/IKO4YEHHH, 3a0I0KHpOBaTs KoCTy B [TaHent ynpasneHus, OTKIOHHUTE 3a9BKY 3aKa3uuka Ha HOBYIO
Venyry n/umm OTKNOHMTE 3a9BKY 3aKa3yrKa Ha IPOJICHHE CPOKA AeiiCTBHS Y CIIyTH, a Takke OrPaHHYHTE IPOITYCKHYIO CIOCODHOCTE HITH JTUMHTE!
Venyruy, a taioke pactopriyTs ganHoe CorameHne B 0JHOCTOPOHHEM MOPSMIKE B B CAEAYIONINX CIyHasx:

2.2.5.1. mpu otpumarensHoM GanaHce WM HexXBaTke IEHEXHBIX cpencrs Ha Cuere 3akasuuxa. B sToM ciykae moctynm k Yemyram w/@mm
HX (QYHKUMOHMPOBAHHE IPHOCTAHABIMBACTCA [0 MOCTYIUICHHS CIGAYIOIIETO IIATEXa, BOCCTAHOBIICHHS TIONOKHUTENBHOTO 3HAYeHHs OanaHca
JIMIEBOrO c4eTa 3aKa3uuKa M HOCHEAYIOMEH akTHBAHY (IpOANeHNHs) Y elyT 3aka3yukoM Ha BRIOPAHHEIH EpHO;

2.25.2. mpm OTCYTCTBMH OINaTel 3a moidydenue CepBucoB u Omnuui, COrNacOBaHHBIX H3MEHEHHH H IEPCOHAIBHBIX HACTPOCK Y CIyrw,
NOTPEOIEHHEIX 3aKa39HKOM CaMOCTOATE/IBHO HIIH NIPEJOCTABIICHHBIX NpeacTaBuTeneM MononHuTens B TedeHne 4 (YeTspex) KaneHIapHLX THel
€ MOMEHTA N0JIyueHus Takux Onmmii;

2.2.53. B cmydae CMEPTH WM JHKBHIAIMH 3aKa3syWka, a Takke 0OHAPYMEHUS HEKOPPEKTHBIX JAHHBIX B PErMCTPAUMOHHON MH(OpMAaluH
3a1-:a3qﬂxa, OTKa3a WIH HEBO3MOKHOCTH IIOCICAHETO coz[eﬁcmona'rb B IPHBEIEHHN TaKHX JAaHHBIX K KOPPEKTHOMY H aKTYaJIbHOMY COCTOSHHIO.
ITpu sToM HlenomuuTens ocTarnger 3a co00i Nparo OTKA3aTh B M3MEHEHHH TAKHX JAHHEIX, 0e3 0OBsICHEHHS IPHYMH Ha HOOOM HTAIE OKa3aHHs
VYeayr u npexpatuTh mobse GHHEaHCOBBIE B3aMMOPACHETH], B TOM YHCJIE BO3BPAT JACHE/KHBIX CPELCTE;

2.2.54. 1pM nono3peHUH B KOMIPOMETALHMH YUeTHOH 3amicy;

2.2.5.5. mpwm OTKa3e WM YKNOHEHHH 3aKa3qyuKka OT COACHCTBHS B PACCISHOBAHMH NPHYHH HE3AIUIAHUPOBAHHEIX IEPEPLIBOB B 00CITYRUBAHUHY,
HapymeHuy TpeboBanmii 6e30NaCHOCTH, PACIPOCTPAHEHHH EPCOHANBHEIX H APYTHUX JaHHEIX, [IOJyYeHHEIX B IPOLECCE NONE30BaHMs Y ClyraMu
Henonuures;

2.2.5.6. B cooteercrBuu ¢ TpeGorannaMu PenepansHoro 3akona ot 27.07.2006 Ne 149-®3 "0O6 undopmanus, HHGOPMALMOHHEIX TEXHOJIOTHAX
u 0 samure uHGopmauun” (149-D3), B ToM UKCIE, HO HE OTPaHUIHBAACE:

- Tpu OOHapyKEHWHM Ha pecypcax 3aka3dHka KOHTEHTa, COAEPIKALIEro: HETCKYR NopHorpadiio, MOIICHHHYECKHE H/uiM (HIIMHIOBEIE
neticrBus, BpegoHocHoe I10 (B Tom wucne XakepckHe MPOrpamMMBl W CKPHMITHL, BUPYCHl H TIPOrpaMMB! KIIAcca «Spyware» H «TPOSHBIR), CLEHEI
HaCHIIMS, Pa3UraHHe MEKHALMOHANBHOM PO3HH, NIPOTIAraHIy HEHABMCTH W/HIIM JHCKDPUMHHALMH JIIOIEH 110 PACOBOMY, STHHYECKOMY, IOI0BOMY,
PEIMTHO3HOMY, COLMANLHOMY IPH3HAKAM, TIPH3BAHHS K MPOTHBONPABHOM AeATENEHOCTH, PEKIaMHPOBaHHe YCIIYT, TOBApOB, HHEIX MaTepHANIOB,
PAcmpoCTpaHeHHe KOTOPBIX OrpaHWdeHo ub0 3ampeleHo NSHCTBYIOLIMM 3aKOHONATENBCTBOM Poccuiickod Denepaiud, Haupumep,
HapKOTHYECKHX BEIIECTB H T. 1.

- B ciyuae oOHapy:xenus wuH(oOpMmaimy, Belpaxairolieiics B HeNpHIHYHOH ¢opme, KOTOpas OCKOpONSET 4YeNOBEYecKOe NOCTOMHCTBO
1 0OIecTBEHHYIO HPaBCTBEHHOCTE, SBHOE HEyBaKeHHMe K OOLIECTBY, rOCyAapcTBY, OQMIHANLEHEIM rOCYAapCTBEHHEIM cuMBOJIaM Poccuiickoi
®eneparuu, Koneruryunu Poccuiickodt @enepaunn uinm opraHaM, OCYHISCTBILIIOIIMM IOCYJapCcTBEHHYIO BlacTe B Poccuiickoit ®enepaimu,
Ienepaneusii npokypop Poccumiickodt ®emepanmu wWmM ero 3aMecTHTeNnd oOpamaroTcs B (eNepalpHBI OpraH HCIOIHHTENBHOM BIacTH,
OCYIIECTBISIONIHI QYHKIMH 10 KOHTPOJIO K HaA30DY B chepe CpeacTs MaccoBOR HH(OPMALIMH, MaCCOBBIX KOMMYHHUKALIHH, HH)OPMAITHOHHBIX
TEXHOJIOTHI H CBSA3H;

- B ciy4ae obHapysxeHus 0OBEKTOB ABTOPCKMX M (MIJIM) CMEXHEIX IpaB, KOTOPhIE pacnpocTpansiores 0e3 paspenienus npasoobianarens MM
HHOI'0 3aKOHHOT'O OCHOBAHHI,;

- B cryuyae oOHapyXeHus WH(pOPMALIMH, COIepIKALIeH NPH3LIEEI K MACCOBEIM OecropsaKaM, OCYIIECTBIEHMIO SKCTPEMHUCTCKOM JeATeNbHOCTH,
YYaCTHIO B MAaccoBbIX (IyONMYHBIX) MEPONPHUATHSX, TPOBOJMMBIX C HapYIIEHHWEM YCTaHOBJICHHOTO MODANKA, HEJOCTOBCPHOH OOIIECTBEHHO
3HaYMMOMN MHGOPMALHY, PACTIPOCTpAHSEMON [10/] BUIOM JAOCTOBEPHBIX cOOOIISHNH, KOTOpas CO34aeT yrpo3y NPHYMHCHHS BPEa )KU3HHA U (KIH)
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30OPOBLIO MPayKIaH, HMYIIECTRY, YIPO3y MaccoBOTO HapylleHHs 00lIecTBEeHHOro nopaaxa u (umm) obmecTrenHo# GesonacHocTH JHboO yrposy
Co3aHus NOoMeX (QYHKIHOHHPOBAHHIO HIIHM TNPEKpameHHs QyHKIMOHMPOBaHHS 0OBEKTOB XKHU3HE0OESCIeYeH s, TPAHCIIOPTHON WIH COLMATLHOM
HH(PACTPYKTYPEL, KPEAHTHBIX OpraHu3aliii, 00beKTOB SHEPreTHKY, IPOMEIILICHHOCTH HITH CBA3H, HHDOPMAIHOHHEX MaTepPHAJIOR HHOCTPAHHOM
HIIH MEXAYHApOJHOH HENpPaBUTENLCTBEHHON OpraHu3alMy, JeATelbHOCTh KOTOPOH IIpU3HAaHA HEXenaTeNsHOH Ha TeppuTopuH Poccmiickol
@enepauny, cBeICHUH, II03BOJLIOLMX IOAYYHTE JOCTYI K YKa3aHHBIM HH()OPMAIMHA MK MaTepHalIaM;

22.5.7. npu oOHapy)KeHHH CKDHIITOB HJH NPOrPaAMMHOTO OGCCICHeHNs, NpelHasHAYEHHBIX JUIN NPOBENEHHA CIIaM-PACCHUIOK WM APYTHX
MaCCOBBIX PacChLIOK. IIpy MpoRENEHMH TaKOBBIX PACChUIOK C PECYpPCOB K [P-aipecos, NpefoCTaBNneHHEX 3aKA39HKY, B PE3YIIbTATe KOTOPBIX
HOYTOBBIMH CEpBepaMu mofyuarenei oreepratorcs OGonee 10% OTnpaBiseMBIX IMCEM WHIM [OCTYNAOT kanolsl HAa Ha30HIMBOE
HHQOPMHPOBAHKE ITyTEM OTIPABKH TAKHMX PACCEHUIOK;

22.5.8. npu obHAapyXEHMM IepeNavH IO CeTH OECCMEBICICHHOTO MM MOBTOPSIOMErOCH [OTOKA HH(QOPMALMH, CO3NAIONIEr0 MAPA3HTHYHO
Harpysky Ha NEepefaroliye, NPYHHAMAIOIIME Y35l W MPUBOJSIIEro K HapymeHuio GyHKIMOHMpOBaHUus Kakux-mubo y3moB. K gannomy nyHkry
oTHOcaTCs, B uactHocTH, UDP-flood, DDQS-araku;

2.2.5.9. npu pasmemeHuy myOIMMHEIX (OTKPHITEIX) Proxy, my6muanex VPN, oTkpsIThiX pexypcusHbex DNS resolver, apyrux o6mea0CTyIHEIX
CEpPBHCOB (B TOM YHCJIE C INATHEIM MM NPUBATHBIM JOCTYIIOM), KOTOPBIE MOTYT CIIy)KHTb BCIIOMOTATEILHEIMY CPEACTRAMH IS TIPOTUBOIPABHEIX
nedictri B cetu Wnrepuer;

2.25.10.  mpu mosygeHnH FenonHuTENEM COOTBETCTRYIONMIErO IPEAHCAHHS, COAEPKAIETO TPeOOBaHHE O IIPUOCTAHORICHUH OKasaHus Yeryr
3aKa3yMKy, CO CTODOHBI TOCYNAapCTBEHHOTO OPraHa, PEeryjMpYIOMIErc NAHHBE B3aHMOOTHOINEHHS M OGNANAIONIEr0 COOTBETCTBYIOIIMMH
HONHOMOYHAMH B COOTBETCTBHH C AEHCTBYIOMMM 3aKOHOAAaTeNsCTBOM Poccuiickoi ®eneparmy;

22.5.11.  ecnu ucnonb3oBanne Y emyr 3aka3auKkoM MOsKeT IPHEECTH K NPHIHHEHHIO HMYIIECTEEHHOT0 Bpeaa MCHoHUTeO MITH ET0 KITHEHTaM,
2 PABHO BEI3BATH COOH TEXHHYECKHX M IIPOrPAMMHEIX CPEACTB MCIIONHUTENS H TPETEHX JIHIL,

22.5.12.  Bcnydae HapyweHus 3akazqukoM ycnosuii garxoro Cornamenns u apyrux Yenoeui u [Ipasu.,

2.2.6. Tlpuocranasmueas Ycmyrs, MCrnoHHTENs HEe HECET OTBETCTBEHHOCTH 32 M3BELIEHHE WM HE U3BEN[EHHE TFOORIX TPETEHX JIMI[ O JAHHOM
MHIMIEHTE H 32 BO3MOKHLIE TIOCNEACTBHS, BOSHUKIIHE B PE3YNETATE TAKOTO MPEAyNPExKICHNISA MM €r0 OTCYTCTBHA.

2.2.6.1. TlpuocTaHORNEHHE OKazaHWs YCIyr 0 BBIONHEHHs 3aKa34ukoM TpeGopanuil FICIoNHMTENS N0 YCTPaHEHHIO HAPYIIEHHN HE OTMEHSET
BRINOJTHEHHMS 3aKa3UMKOM BCEX CBOMX 00s3aTensets no CornameHuio.

2.2.6.2. Bpems NpHOCTaHOBIEHHsS OKa3aHWA YCHyr MO ykasaHHeIM B myHkre 2.2.5 nactosmero CornamieHus NpHYMHaMm, HE CYHTAETCS
[IEPepPEIBOM B OKa3aHMM YCJIyr M He MOMKET pacCMarpHBaThbes Kak HapymeHue Memoimurenem CBOMX 00S3aTENBCTB, MPEyCMOTPEHHBIX
CornameHuem.

2.2.7. Hawmenars tapudel, Yeiosus i [Ipasuia uenoins308anus YCIyr B OQHOCTOPOHHEM MOPSAKE ¢ 00S3aTeNBHEIM YBEIOMIIEHHEM 3aKa3uuka
He MeHee geM 3a 10 (zecaTs) kaneHIapHEIX IHEH J0 Takoro W3MeHeHus. B ciyyae HECOTNIACH ¢ M3MEHEHHMAMH 3aKazuuK 00A3yeTCs PEKpaTUTh
HCIO/B30BaHKE Y CITYT, HE MO3HEE THA BCTYIUISHHS TAKUX M3MeHeH i B cuity. Menons3oBanue Yenyr 3akazquKoM NOCIE BCTYILIEHHS H3MEHEHHH
B CHITY ABTAETCH HEOCTIOPHMBIM (akToM Oe3yCIOBHOrO IPHHATHS 3aKa34HKOM BCEX BHECCHHBIX H3MEHEHHMH (aKLENT H3MEHeHH i),

2.2.8. Ilpusnexars Iy BBINOMHEHHs ycnoBui CornmameHHs, a Tawke YCIOBHI HCIONB30BaHMS OTASNBHEIX Yeiuyr u CepBHCOB CTODOHHHE
OpraHy3alyy ¥ OKa3bIBaTh NPEAJIAracMble HMH YCIYTH OT CBOETO HMCHH HIIH OT HMEHH TakuX opranusauui, [lpu sTrom Henonuurens o6asyerca
TpE:6OBaTB OT HHX 3a4BJICHHOTO Ka4Y€CTBa OKa3aHHWA YCIYT, HE IEpeKnaJbiBas OTBETCTBEHHOCTE 3a GGCHEPCGOI‘;IHOCTL H Ka4C€CTBO TaKHX YCIYT
H CEPBHCOB Ha cebs.

2.29. B pemsx nposepku coGmomeHus TpeboBaHHH OE30MACHOCTH TNPOM3BOIMTH CKAHHPOBAHWE IMYONMYHBIX CEPBMCOB, PACIONOMKEHHBIX
Ha pecypcax, MPHHAIICKANIUX WIH HCIIONE3YEMEIX 33.!(33'-IHKDM, MpH IIOMOLIX CIENHATH3UPOBAHHOIO MPOrpaMMHOIo OGECHE‘!CHHH, a TaKxKe
TIPHUMEHATE HHEIE HOCTYTIHEIS Hcnonuuremo MEDBIL.

2.2.10. 3ampam#eaTs, YTOUHATE M JOKYMEHTATBHO (GMKCHPOBATh, MPENOCTABIEHHBIE 3aka3ydky BO BpPEMEHHOE Nojs3oBaHue [P-anpeca,
thopmHpys «AKT NPENOCTABICHHS BO BDEMEHHOE M0ip30Banne [P-anpecosy. OTkas oT GOpPMHPOBAHHS TAKOTO AKTA CO CTOPOHEI 3aKa39MKa MOKET
SIBILATECS IPHYHHOM 715 TPHOCTAHOBKM Y CITyT.

2.2.11. B nensix peanm3aumn Mep, HAMPABICHHBIX Ha IPEIOTBPAIICHHE HHIMICHTOB B 00/1acTH HH()OPMALIHOHHO-CETEBOM O30 aCHOCTH, a TaKKe
NPOTHEOAEHCTBHS Pa3IHYHOTO POJla CETCBEIM aTakaM, B TOM YHCIIE M pacnpeleNeHHbIM atakaM oTkasa oT obcmyxupanus (DDoS) muis my6nuunbx
IP-anpecor, Mcnonuurens Bnpase B moboii MoMeHT, €3 NpENBAPHTENBHOrO YBENOMICHUS 3aKa3yiKa, BBECTH OFPAHHYCHHI, B TOM HHCIE
320/I0KMPOBATh [IOPTLL MM OIPAHHYUTE AOCTYN Kk [P-anpecy, orpaHuYUTE M0JI0CY MPOIYCKAHHS CEPBHCOB, KOTOPHIE MOTYT HCIIONB30BATRCA 171
arak knacca UDP amplification umy orpaHuuuTs BO3MOKHOCTE HCIO/IB30BAHMS JAHHBIX CEPBHCOB.

2.2.12. Ypanuts Beio nadopManmio, 06pabatrisaeMyto 3akazaukoM Ha oGopynosannu Henonumrens u ¢ wenons3osanueM Yemyr Henonuurens,
B cny4ae npexpatuenys CorfalleHus WMWK B Cllydae Heoruiarsl ¥ ciiyr.

2.3. 3aka3zyuk o0s3aH

2.3.1. Bemonaste Ycmosus CoryamieHus, YCIOBHS MCIONB30BAHHS OCHOBHBIX YCIOyr W YCIOBHA HCHONB30BAHHA OTHEIBHBIX Y CIOyT
u Cepsucos, a Tawoxe [IpaBuna, pasMelieHHble Ha caiite McrnonHuTens, mapTHEPOB U MOCTABIIMKOB Y CiIyT, Ha KOTOphIe cebutaeres Menonuurens.

2.3.2. Cnenurs 32 COCTOSIHMEM CBOCTO JIMLICBOTO CYETa, Ha KOTOPOM YUYMTHIBAeTCS BCS MHPOpMauuMs 0 noTpebiseMsx Yceiayrax u miarexax,
H CBOEBDPEMEHHO IIPOH3BOUTE OIUIATY TAKHX Y CIIYT aBAHCOBEIM IIIATEKOM, B COOTBETCTBHH C NeHCTBYIOIIHMK TapudaMy ¥ CTOMMOCTEI0 ¥ CIyT
u CepBHCOB.

2.3.3. Yurars M NPUHEMATE K CBeAeHMIO uHGOpMaumio 00 u3meHennsx B CornalmleHHH W APYTHX PEryJHPYIOUMX YCToBui okasaHus Ycmyr
JOKYMEHTaxX H MpaBuiiax, myOnukyeMyio Ha Beb-ceprepe Mcnonnurens.
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2.3.4. Coobuars o cede JOCTOBEPHYIO U TONHYIO HH(GOPMALIHIO, TO3BOLTIONIYIO OTHO3HAYHO HACHTHDHIIMPOBATE 3aKka3dnka, MyTeM BHECEHHS
HeoOXoMmMMol H HocTaTo4HOH HHQOPMALMK B COOTBETCIBYIOLIMI pasnen Iladenu ynpaeneaus (MH(QOPMALHS 3aN0NHACTCS IIPH PErHCTPALMH
3akazumka Ha Beb-ceprepe Mcnomuurens v B THYHOM KaOHHETE).

2.3.5. HMudopmuposars npemcraButens Mcmomnurens o HeoOXOOMMOCTH BHECEHMS H3MEHEHMII B pErHCTPALHOHHYI0 HHGbOPMALMIO,
MOATBEPKAAT HAIMYME M3MCHCHMH NOKYMEHTANIBHO, B CPOK He mosaHee 7 (cemu) IHeH ¢ MOMEHTa BCTYIUICHWMS HM3MEHeHMH B cuny. [lpm
HCTIONBE30BAHAK HEJOCTOBEPHEIX H/HIIH HENOIHBIX CBEICHHH, MOMy4eHHBIX 0T 3akasqika, FcnonHuTens He HECET OTBETCTBEHHOCTH 3a Jo0ke
HEraTHBHBIE [OC/IEICTBH, BEI3BAHHLIE AeHCTBUAMM 3aKa3unKa Ha OCHOBAHWH NPEIOCTABICHHEIX HEIOCTOBEPHEIX HITH HEMOMTHHHEIX CBEICHHI,
HITH IOKYMEHTOB.

2.3.6. IIpuHMMAaTE MEDHI 110 YCTPaHEHHIO YA3BUMOcCTe#, 00HapyKeHHBIX NpH NpoBepke TpeboBanii Ge30MacHOCTH.

2.3.7. Pasmewarpr za oBopynosanuy HCmonHHTENS MCKIIOYUTENBHO IMLUCH3HOHHOE NPOTPaMMHOE OOECICYeHHE W CaMOCTOSTENLHO HECTH
OTBETCTBEHHOCTE 3a €ro pa3MeMeHHe U HCIONB30BaHHE,

2.3.8. CaMoCTOSTENEHO OCYIIECTBIATE KOHTPOIE 3a 6Ee30MacHOCTBIO, COXPAHHOCTBIO HH(OPMAIMH, a TaKXkKe B CIydae HEOOXONHMOCTH
CBOEBPEMEHHO OPraHM3OBBIBATh PE3EPBHOE KONHMpPOBaHHe MHGOPMALHH, pa3MelacMoi ¢ Henons3oBanreM Yeryr HenomHuTens.

2.3.9. Hcmomszosate VYemyrn Mcenonaurens MCKIIOMHTENBHO JEraibHelM 00pasoM B LeIsX, HE NpoTHBOpedaimx @enepalbHOMY
3akoHojaTenscTBY Poccufickodt Qemepamun. He mepenocuts Ha VcmomHurens OTBETCTBEHHOCTE 3a ymep® moforo poja, NOHeCeHHBIH
3axazuuioM WK TpeThel CTOPOHOM B X01€ HE3aKOHHOTO MCMONE30Banus 3akazdukom Yenyr Henonuwrens.

2.4. 3aka3zyHK HMeeT NpaBo
2.4.1. Tlomy4uts mocTyn K0 BeceM HeobxomumemM CepBrcaM, MPeayCMOTPEHHBIM FICTIONHUTEIEM 15 I0JIB30BAHHS Y CITyraMH.

2.4.2. B cOOTBETCTBHMH C ycnoBuaMu Hactosmero Cornamerns, YcnoBusMe u [IpaBHnmamu M3MeHATh KOINMECTBO, COCTAB W TEXHUYECKHE
napamMeTpsl OkaselBaeMblXx Mcenmomnurenem Venyr kak asroMarHyeckuM o0pa3soM B paMKax MpEAOCTABNEHHOTO MPOrpaMMHO-ANIapaTHOTo
KOMIINIEKCa, Tak W IyTeM 0OpalleHHs B COOTBETCTBYIOLIME CIIyKOb! FICIOMHHTENS, MOCPEACTBOM HAIPABICHHS 34SBKH YEPE3 THKET-CHCTEMY
Henonuurens B [Tanenu ynpasneHus.

2.4.3. Tlomyuars TEXHHYECKYIO NOJIEPIKKY M KOHCYIBTALMM B COOTBETCTBHHE ¢ Y cioBusMu 1 Ipasuinamu.

2.4.4, Hcnonszorars CepBuck i npennokenus, chopMyniposanHsie McnonauTeneM, B Ka4ecTBe JONOMHHTENBHEIX Y ciyT 1 Onuii, yKasaHHbIX
B YCIIOBHAX HCIIONB30BAHNS OTACNBHEIX YCIYT H CEPBHCOR.

2.4.5. Obpamarscs k HMenonuureno ¢ npocs00i M3MEHHTH PErMCTPAlMOHHYI0 HHGOPMAIHO, 0OA3ysCh BOSMECTHTD MOCISIHEMY BCE 3aTPATh
Ha [IPOBEIEHME PACC/Ie]OBAaHUA H aHaIM3 MPEOCTARICHHBIX JaHHBIX COITAcHO AeHcTByloleMy Ha MoMeHT obpamenus Ilpalicy Ha okaszaHue
JAHHOTO BUAa Y CIIyT.

3. CTOHMOCTD YCJIYT 1 IOPATOK PACHETOB

3.1. Crommocts Yenyr u CepBucor onpenensercs Tapudamu 1 Y clIoBUIMH, OIyOIUKOBaHHEIMHE Ha caiite Henonnurens. Llens! Ha Bee Yenyry,
Ormumy 1 CeperChl yKasaHsl B pybisx ¢ yyerom 5% HIIC.

3.2. McnonuuTens yuauThIBaeT GHHAHCOBYIO MHQOPMAIIMIO 00 OKa3bIBaeMEIX Y CIyTax, a TaKkKe Miareikax 3akasuxka Ha €ro JTHLIEBOM
cuere/Cuerax u obecrieurBaeT 3aka3uuKy JOCTYI K Takoi uupopMarmu myTéM mybnukanuy e€ B [TaHenu ynpasneHus.

3.3. 3avucnenue CpeNCTE Ha JHIEBOM cyeT 3akasuuka NMPOHM3BOAMTCA B pYONSX IyTeM MEpeBofia NEHEXHOM CYMMBI Ha pPACUETHBIH cHeT
HUcnonuurens W ocymiecTeisercs B pyOIsxX aBaHCOBBIM mmaTexkoM uepe3s CrmocoGhl omnmathl, mpeacTaBncHHble B [lanemu ynpaeneHus W
PEKOMEHIOBAHHEIE HcrnomauTenem.

3.4. 3akazuuk 00s3aH CAMOCTOATENBHO OTCIEKHUBATE K, B ClIy4ae HeoOX0IHMOCTH, NONOJIHATE CPEICTBA Ha CBOeM JIMIeBOM cueTe. Eciy Ha neHs
pacyeToB Ha IMIEBOM cyeTe 3akazyHka HENOCTATOYHO AEHEKHEIX CPEACTB I/ ONNarhl YCIyr cornacHo BeibpanHoMy Tapudy, Hcnonnurens
HMMEET IIPaBO IIPHOCTAHOBUTH MpPENOCTABICHHE Ycmyr. BozoOGHoBIeHHE npenocraBieHMs YCIyr TNPOW3BOJUTCS TOCNE MOTIOJHEHHT
TIULEBOTO cueTa 3aKa3yuKa 10 HeoOXOIMMOTO YPOBHIL.

3.5. MuHHMAaNBHEI pasMep MpeIoryIaTsl 3a Moyb3oBanne Ycayramy ¥ CepBHcamMM He MOKET OBITE MEHBINE MMHMMAILHOTO CPOKA ASHCTBHA
Yemyry, Tak As JOCTYIa K BUPTYaNbHEM M QH3MYECKUM BRMHCIUTEILHEIM MOIHOCTIM — 1 MECHL, A/ PErHCTPALMH U IIPOIEHHS JOMEHHEIX
uMeH — 1 roJ, NSt CEpBHCOB ¢ MIoYacoBOi omnaroit — 1 gac. Musie cpoku obeyxnatores ¢ Henonuurenem B paMKax JIBYCTOPOHHEH IIEPEIHCKH.

3.6. [Ilpu ohopmmeHny muaTeXHBIX JOKYMEHTOB H/HIHM atexa B anpec Menonuurens ods3arensHa ceblika Ha JIorus 3akasyuka, B IPOTHBHOM
citydae AaHHBIH [UIATEXK MOKET OBITh HE HICHTHHIMPOBAH H He 3a4uciieH Ha Jlunesol cuer 3akasumka.

3.7. B ciyyae OCYINECTBIEHNS OIUIATE Y CIyT IMIIOM, He ABISIOMHAMCS 3aka3uiKoM (omnara Yenyr TPETEHM JIHLOM 33 3aKa34HKa), ILIaTebIIHK
obs3an B rpade miarexuoro nopydenus «HasHaueHwe muratexa» ykasarh 3a KOro (3a kakoro 3aka3dydka) IpOM3BOAMTCA MiuaTex. B cioyuae
Hapylmedus 3akazyukom (TIATeNBIUKOM 3a 3aKa39UWKa) YCHOBHl HACTOSILErO MyHKTA NAaHHBIH [AT&:K MOXeT ObITh He HIEHTHQHIMPOBAH
HcrnonHUTENEM KaK IUIATEK OT MMEHM 3TOT0 IOPHIHYECKOTO JIMLE, B Pe3yNETATE Yero IpoBeJEHHENH Mmiatex OyJeT 0THECeH K HEONO3HAHHbIM,
Ha srom ocHoBaunu Mcenonaurens ocrasnser 3a coboif NpaBo He OTPasUTh TakoH IIaTéx Ha MHUEBOM CueTe 3aKa3yHKa, B PE3y/ILTATe Yero 3a
3axazunkoM 06pasyercs 3aI0/DKEHHOCTh, KOTOPAsL MOKET IPUBECTH K BDEMEHHOM IIPHOCTaHOBKE Y CIyT.

3.8. HcnonHuTenb HMEET NPaBO 3a4HCIIATh M CIMCHIBATE JEHEKHBIE CPECTRa, MOCTYTAIOMHE 0T 3aKa3uMKa, BHE 3aBUCHMOCTH OT Ha3HAYEHHS
MIATEXA, YKA3aHHOTO B MIATEKHOM JOKYMEHTE, JaXKe €C/H 3TO CIHCAHHe NPHBEAET K OTPHUATENEHOMY 3HaueHHIO OanaHca JIMIIEBOrO CYeTd, B
CIOEMYIOMHX CIyJasx:

- JI71s TIOTAIIeHHs 3210/DKEHHOCTH 10 aKTHUeCKH NOTPedICHHBIM Y Cllyram;

- IpH BHINOTHEHRKH OMepauii ABTonpoienus Yenyr B ciryyae, KOT/a JaHHas HACTPOHKA NOAKIIOYeHa 3aKa3dHKOM HITH TI0 €10 Tpocke.
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3.9. Ilpemocrasnenusie YCIyrd HOATBEPXAAIOTCS AKTOM BBIMOIHEHHEIX pabot. O3HaKOMMTETEHEIE BEPCHH NOKYMEHTOB (DOpMHpYIOTCS
3 9ica KaKI0T0 MEcALa i JOCTYIIHE! 17is 03HAKoMIeHus B [TaHenu ynpasneHus 3akasuuka,

3.10. Ecmu B Tewenue 5 (maru) paGoumx IHel co mHS IyGIMKAlMM O3HAKOMHTENBHEIX BepCHil AKTOB BBIIOJHEHHSIX paGoT 3akazumk
He NPEABABMIACT CBOMX NMPETEH3HH B MUCeMEHHOH GopMe, To Yeiyry, noATRepAEHHEIE TAKIM AKTOM, CUMTAIOTCH IPUHATHIME 3aKa349HKOM.

3.11.  OpurueansHEIE BEPCHH 3AKPHIBAOLMX JOKYMEHTOE (DOBHO, Kak M JIOBRIX APYTHX JOKYMEHTOB, Hanpasisemsx Mcnomaurenem) 3akasunk
MOKET NOJy4uTh B Oouce HcnomHuTens, TOCPEICTBOM 3IEKTPOHHOIO NOKYMEHTOOOOPOTA ¢ HCMONE30BaHMeM mnpoaykra CBHCH mm
MOCPEACTBOM MOYTOBOM Cy:xOkl Pocculickoit Penepatiy, B TOM YHCIE 3aKa3HLIM MHCEMOM. 11pu 3ToM McnoHMTENs B Ka9eCTBE OCHOBHOTO
criocoba TpPenoCcTaBIeHHS NOKYMEHTOB ONpPENeNseT OTNPABKY [OCPEACTBOM 3JIEKTPOHHOTO AOKyMenTooBopota. OcTamsHbIE CHOCOBE!
[IPEOCTABNICHHS ABIIIIOTCA IUIATHEIMH M TapU(QUIHPYIOTCs cornacHo YcaosuaM u [Ipasunam,

3.12. B cmydyae npeKpamleHHs TONB30BaHHA Ycmyramd MCHONHWTENs OCYIIECTBIAET BO3BPAT HEHMCIIONB3OBAHHEIX JEHEKHBIX CPEICTB
3axasqmka. Bo3Bpar BRINONHAETCH HA OCHOBAHMM JOKYMEHTAIEHOTO ONTBEPHAEHHMS IPOM3BENCHHOH OMIaThl (MEK, KBHTAHIMSA, invoice)
H CBEPKY pacyeros. Bosspar npoussoautes & Tedenue 14 paboyux HHeH ¢ MOMEHTA [OMyHeHHs BCeX He0OX0AMMEIX JIIs OCYLIECTBICHHS BO3BPaTa
JOKYMCHTOB U [IPH HAIMYMH [THCEMEHHOTO 3a5BNeHUs (OPHIHHANR) C YKA3AHHEM MOJHBIX PEKBU3UTOB IOIyYaTes.

3.13.  OcTarok HeHCMONB30BAHHEIX CPEJICTE BO3BPAIIACTCS 33 BEMCTOM CYMM L0 OILIaTe NOTPeCIeHHBIX Y emyT, KOMUCCHE 1 APYTHX H3Tepkek
Hcmonsutens Ha OCyLIECTBICHHS BO3BPATA.

3.14. Tlepeuncnenue BO3BPANIAEMBIX JCHEKHEIX CPELCTE TPETLEMY JIULY 110 Mpockhe 3aKkazymKa He MPOHM3BOIMTCAL

3.15. Bo3BpaT HEHCNO/IB30BAHHBIX JICHEKHBIX CPEICTB HEBO3MOKEH B Cllyyae 0GHAPYKEHHS IPUUHH NPHOCTAHORKH Y CIIYT, COOTBETCTBYIOLIMX
nyHkty 2.2.5. nactosmero Cornamenus, B ¢/y4ae HapyLIeHus TpeGOBaHMH, peTycMOTpeHHBIX myHKTamH 2.3.4, 3.7. Hactosmero Cornamenmus.

3.16. Yenyru u tapudusie mIaHsl, OTCYTCTBYIOIIME Ha caifte McronnuTens Ha AaTy oOpauleHHs K HUM, SBIAIOTCS apXHBHEIMH VCIyramm.
Tepexon Yenyru B craTyc « APXHBHBIIY OCYIIECTBIAETCS B MOMEHT IIPEKPAIICH S BO3MOMKHOCTH 3aka3a TAKOH Y CIIyTH Ha caifTe Wi B TaHe/H
YNPABICHHA H y[aleHud HHOPMaluy O CTOMMOCTH M YCIOBHSX mproOpereHus Ycmyru c caiita Menonmmrens. Peructpupysack B cucTeme
Mcronnuress, 3akasquk NOATBEPIKIACT, 4TO O3HAKOMIICH H COTTIACEH C AEHCTBYIONIAMH TApH(DaMH.

3.17. Hcnonszys apXuBHeIe Y CITyTH, 3aKa34HK ABTOMATHYECKH COTJIAMAETCS €O CICAYIOIMMH YCIOBHIMHA:

3.17.1. o uamumaruse MCnomHATENs KOHCYIBTALMH | TI0UIEPHKKA TI0 pXMBHEIM Y CITyTaM MOXKET IPOH3BOIMTECH Ha IUIATHBIX YCIOBHSAX MITH
HC IIPOM3BOONUTECA BOBCE.

3.17.2.  ApxusHas ¥cryra npoomkaeT GyHKIHMOHHPOBAHKE 10 TeX 0P, Toka 3aKa34yK He NepeliIeT Ha akTyalbHblH TapuHbi man. B crydae
NpeKpaIleHAs JeHCTBAL apXxuBHOH Yemyru no maummarnse Mcnonuurens, nocnensui o6s3yeTcs NPEIOCTABHTE 3aKa3uHKy aibTepHATHBHYIO
Yemyry, CXoxkyro N0 TEXHHIECKHM XapaKTCPHCTHKAM, M OKa3aTh IOMOIIE B HACTPOHKax Takoi YCIyTH.

3.17.3. HcnonHuTems MOMIEPHKHUBACT APXMBHEIC YCIYTH B IOCTATOYHOM s (YHKHHOHMDOBAHMS TEXHHYECKOM COCTOSHNH, YTO TIPUBOJMT
K JIONIOIHUTEIEHEIM PAcX0aM U H3IepkKaM co cTopons! Mcmomuurens. B cesisu ¢ BeluensnoxeHAEM Henmonaurens ocrasser 3a cofoli npaso
M3MEHATH CTOHMOCTH APXMBHBIX YCIYT Ha CBOE YCMOTPEHHME, B JIHODOH MOMEHT BDPEMEHH, NpPEeiBAPHTENRHO YBESIOMHB 3aKa3uHKa COTTIACHO
yenoeusaM CornameHns.

3.174. Texmugeckue XapakTEPHCTHKH H YCIOBHS NPEIOCTABICHHMA apXHBHEIX YCIYT, 33 HCKIIOUCHHEM YCIOBMI, ONMCAHHLIX B TIyHKTE
3.3.3. nacrosmero Cornaniesus, ¢ MOMEHTA Nepexo/a Y CIyrH B CTaTyC «ADXMBHBIH» HE OIEKAT H3MEHEHHIO H COXPAHSIOTCS KaK ecTh, JIo6re
H3MEHEHUs BHOCATCS IyTEM ICPETOBOPOB ¢ NpeicTaBuTencM Mcmonuwrens, mpu 3TOM MOCHeAHME ocTasiser 3a coGoi NpaBo oTKa3aTh
BO BHECEHHH TPeGyeMbIX 3aKa3uuKoM H3MEHEHHI, IPEIUIOKUB albTePHATHBHYIO ASHCTRYIOMYIO VeIyTy.

3.175. K apxuBaeM Yenyram He NPHMEHHMBl TOOBIC aKUWH, GOHYCHBIE M CKHIOYHEIE TPENIOXEHHS, 33 HCKTIOYEHHEM ClELHATBHBIX
TpeIOKeHHH, HanpasieHHEx McnonuuteneM B anpec 3axasunka, HCIOE3YIOLUIEro AaHHYIO 2DXHEHYIO YCiIyTy.

4. OTBETCTBEHHOCTH CTOPOH

4.1. Menomnurens obecnedusaer ecnepeboiinoe QyHKUHOHMPOBAHHE CBOETO 0G0PYIOBAHMS, 3a1eHCTBOBAHHOTO B IPeNoCTaBNe  H Y eiyT, 3a
MCKJIOYEHHEM CIIyqacB IJIAHOBOTO TEXHHYECKOTO OOCTy)XMBaHHs, paboT, BEI3BAHHEIX COOSMH B padoTe 00OpYIOBAHHS MM MPOTPAMMHOTO
obecrieyerus, a TAKKE B CITyJasX HEBOIMOKHOCTH IOHOLEHHOTO HCTIONB30BAHUS COBCTBEHHBIX pecypcoB MemonHuTens BoecTB e AeicTBuI
wi Ge3nefiCTBHA TPEeTBHX JHMIl M/MIH HepaGOTOCIIOCOGHOCTH TPAHCIOPTHO-HH()OPMAIMONHEIX KAHANOB, a TAKKE B CIyuac apapuit WM
00CTOATENECTE HEMPEOIOIMMOR CHIIEL B cilydae BHEIIAHOBOTO OTKIIOMEHHS 31EKTPOCHAMEHHS HITH aBapHy MCIIONHHTEN: He3aMeITHTENLHO
TIPECTYTIACT K YCTPAHEHHMIO HEMOA/OK U 110 BO3MOXHOCTH OTIOBENIALT 3aKka3yuka O BHEIUIAHOBOM OTKIIOYEHHH.

4.2. VcnonHuTENb HE HECET OTBETCTBEHHOCTH 32 H3MEHEHHE CBOHCTB, QyHKIMiA 1 kavecTra Yeryr i CepBHCOB, PEIOCTABISEMEIX 3aKasdHKy,
€CIIH TAKOBBIC ABHO HE omucans! B Cornarmenny, Y cnosusx u [Ipasunax.

4.3. HcnonHuTens HE HECET OTBETCTBEHHOCTH 3 CIlyqalHble MM HAMEPEHHEIC NCHCTBHA 3aKa3umKa, KOTOPEIE MOIYT NPHUBECTH K HAPYIIEHHIO
Kakux-nubo myHKTOB 3ak0HOIaTeNbCTBA Poccuiickoi Denepatmu w/uii Apyrux cIpam.

4.4. HcnonHuTens He HECET OTBETCTBEHHOCTH 3a COAEPHKAHME MHGOPMALIMOHHEIX Y3708, CO3ABAEMBIX M MOICPKUBACMEIX 3aKa3uHKOM HIIH
TNOJB30BATENAMH €r0 pecypcoB. Hapasme ¢ Te, 3aka3suMk IONHOCTHIO OTBETCTBEHEH 32 BCH HMH(OPMALMIO, PACIPOCTPAHSEMYID WITH
pasMellaemMyio HM Kakium-mu6o 06pasom ¢ nomowsio pecypeos Henonuutens.

K nansoMy ImyHKTY OTHOCHTCS, HO HE OrpaHHYMBAETCS:

- modas uHpopMaIHs Ha cafiTe 3aKazuuKa, PasMeILeH AN UM CAMHMM HIIH TPETEUMH JHIAMH, KOTOPEIM 3aKa3uHK YMBIIIIEHHO HITH HEYMEIIIEHHO
HpPEeNOCTaBHI IOCTYIL,

- HH()OpPMalKa B 3MEeKTPOHHEIX ITHCEMAX, Pa30OCIaHHbIX ¢ OMOIIEIO pecypcos Monommurens.
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4.5. JleicTBIS, COBSPIICHHEIC TPETEHMHE JIMIAMH C IOMOIIBIO NPEIOCTARNEHHEIX 3aKa3qHKy PEKBH3HTOB JOCTYIA, CYMTAIOTCS COBEPIIEHHEIMU
3axazumkoM. OTBETCTBEHHOCTD 32 9TH JeHcTBHs HeceT 3akazuuk. D10 03HaYaer, 4T0 3aKasduKy CleLyeT ¢ JOJDKHEIM [IOHHMAHUEM OTHOCHTECS
K 3alIHTE BELIAHHBIX €My PEKBH3HMTOB JOCTYIA U U30EraTs HX KOMIIPOMETALHH,

4.6. Hcnonuwrens HE HECET OTBETCTBEHHOCTH 3a C60H, HCKaXEHHA H 3alEepPKKH B MNPEIOCTaBICHHH YCHYI‘, BO3HHUKIIKE HA CTOPOHE
NOCTABIIMKOB YCJIYT, BEI3BAHHBIC TCXHOJOTHYCCKHUMHU IIPHYHHAMH 00BEKTHBHOTO ¥ CyﬁLGKTHBHO]‘O XapaxkTepa.

4.7. Hcnonuurens He HECET IOPUIHYECKOM, MATEPHUANEHON HIIH MHOM OTBETCTBEHHOCTH:

- 3a Ka4CCTBO, COICPXKaHHMEC, COOTBETCTBHE ,IIC[‘:ICTBYIOUICMY 3aKOHOIATC/IECTBY HH@DPM&L‘[HH, HOJ'IY‘:IEHHOI\:] HIH HCPCI[EIHHOﬁ 3aKa3yHKoM
TNOCPENCTBOM VCJ‘I}’I";

- 33 HCII0/IB30BAHHE 3aKa34HKOM YCIYT M CEPBHUCOB IPYTHUX OPraHU3aliii, K KOTOPEIM OH HOIy4HI JOCTYII ocpeacTBoM Yemyr Menonuurens;
- 32 Ka49ecTBO padoThHl TPAHCIIOPTHO-MH(OPMAMOHHEIX KAHANOR, TPeI0CTARNSEMEIX TPETHHMHE JTHIAME (CTOPOHHHMH OpPraHHM3aMAMH).

4.8. B cmyuac BO3HMKHOBCHHS MepephiBa B OKkasaHwd Ycnyr mo Bude Mcemonmmurens, 3akasyuk mMeeT npaso moTpeboBaTh BO3Bpara
YIUIZYEHHOrO 4BAHCA 3a MOJB30BaHHME YCIyroi 3a IMepHOi, KOTAZ OTCYTCTBOBaNa BO3MOXKHOCTE TIONB30BAHMS MaHHOH VYcmyroit. Bosepar
TPOH3ROAHATCA U3 pacdera 1/720 Mecs4HON CTOMMOCTH YCIyrH (CpenHee KOJI-BO HaCOB B MECHIE) 38 KaKIBIH IIONHEIN/HEONHEIH Yac TiepephiEa
oxasanus Ycnyru. Menmomnwrens u 3aka3dmk BIpaBe MPOH3BECTH TEpepacdeT IUIaThl MYTEM YBEIHYEHHMsS CpOKa OKAa3aHWs YCIYIH Ha CpOK
HepepeIBa OkasaHus yeunyru mbo Oonpmuii cpok mo ycmortpeHwmio Mcomonuurens. JlelicTBHE NaHHOTO INYHKTA PACIPOCTPAHSETCS HA BCE
BHIBI YCJIYT M CEPBHCOB, 33 HCKIIOYEHHEM TeX, K KOTOPEIM ImpuMeHseTcs [ apaHTupoBaHHEI yposeHs cepeuca (SLA).

4.9. CropoHE! NDPHUILTH K COTAACHIO, YTO OTBETCTBEHHOCTH Mcmomuurens nepen 3akasuvkoM 3a MEpHON HEOKa3aHHA YCIyrd 10 JHOOBIM
0OCTOATENBCTBAM OFPaHHYHBACTCS MCKIIIOYHTEILHO KOMICHCALMEH | nepepacyeToM, oroopenHsM B 1. 4.8, nacrosmero Cornamenns. Husie
HMMYIIECTBEHHbIE TpeOoBaHMA, TaKHWE KakK HENOJydeHHas NpHOBIIL, YIYIIEHHas BHITOJA, a Takke MOOBIe NpSAMEIE W KOCBEHHBIE YOBITKH,
NIOHECEHHEIE 3aKa34HKOM B IEPHO MCIIONB30BAHIS HIIH HEUCHIONE30BaHus Y ey MenonsuTens, He BO3MEIAIOTCS | HE OIEHKAT 00CY/KICHHIO.

4.10. 3a Bce HHBIE JesHHs W HApYLIEHHs, HE OTOBOPEHHBIE B HAcTOAIEH riase, CTOPOHBI HECYT OTBETCTBEHHOCTS B PAMKAX ICHCTBYIOIIETO
zakoHoparensersa Poccutickolt @enepanun.

4.11. Tlpu HeBBIMOMHEHMH ONHOM 13 CTOPOH Kakoro-1Hbo noioxenud Hacrogmero CoraieH s ClIOPHEIE BOPOCH! PETYIMPYIOTCA HA OCHOBE
B3aMMHBIX COIJIALIEHHUH, JOrOBOPEHHOCTEH U NeHCTRYIOIero 3akoHoqatenseTea Poceuiickoii Geneparum.

5. CPOK JEVICTBUSA, IIOPSJIOK U3MEHEHUSA U IIPEKPA LIEHHS COTJIALUEHASA

5.1. Cornamenue BCTymaer B CHIy C MOMEHTA PErHCTpAallMH 3aka3uMka B YUeTHOH cucreMe McronHuTens W/HIM MOCTYIIEHHS Ha CYET
HcnonHurens IepBOro aBAHCOBOTO IUIaTeXka OT 3aKasqyMKa, HAUpaBlIeHHOro Ha omwiary Ycouyr u Cepsucos. Coramesse moapasymesaer
aBTOMATHYECKYIO MPOJOHTAIMIO Ha KaKIBIi MOCIeAYIOMNiE KaleHIapHEIH Mo/ 10 TeX 10p, noka oxHa 13 CTopoH He yBenoMut apyryio CTopoHy
0 CBOEM PEIUEHHM HE IPOUIEBATh CPOK HeHcreus Hacrosuero Cormamenus He MeHee yeM 3a 10 (mecars) mHeH M0 TMOCHENHETO JHS TEKYIIETO
cpoka neicreus CornanieHus.

5.2. Hacrosmee CornamieHue ocraercs B CHle B Clydae H3MeHEHHS pekBH3uTOB CTOpOH, M3MEHEHHS HX YUYPENWTEeNBHBIX IOKYMEHTOE,
BKTIOYasA, HO HE OrPAaHMYHMBAsACH M3MEHEHHEM COOCTBEHHHKA, OPraHM3aLMOHHO-NIPaBOBOM dopmel 1 apyroro. McnonHuTe s BIpaBe nepeiars
npaea ¥ 00S3aHHOCTH MO HenonHeHnio CornameHus Apyromy IOPUOMHMECKOMY ULy HiM MHAMBHAYansHOMY NpeanpUHAMAaTeNo. B cmyuae
H3MeHeH: pexBu3nTOR CTopoHs! 00s3ansl B 10-1HEBHBIH CPOK yBEIOMHTE 00 3TOM JApYT ApyTa.

5.3. Vcnoeus Hacrosmero Cornaurenus, YCIoBHs | paBUIla HCIOJIB30BAHUS YCIYT MOTYT OBITE M3MeHEeHs! McnonuuTeneM B 0IHOCTOPOHHEM
NOpsAKe ¢ MpeIBapUTeIbHBIM yBeIOMIIeHHeM 3akasyuka 3a 10 (mecsTs) kaneHIApHBIX JHeH B COOTBETCTBHM ¢ myHkToM 2.1.4. Hactosmero
Cornamenus. Mcnons3oBanue Yeryr 3aka3ydKoM I10CIIE YCTAHOBNEHHOTO CPOKA BCTYIIIEHMS H3MEHEHMH B CHITY SBISETCS HEOCTIOPUMBIM hakToM
0e3yCI0BHOTO NPHUHATHS 3aKa34YHKOM BCEX BHECEHHEIX M3MECHEHHMIA (aKLenT U3MCHEHHIA).

5.4. Jekcreue Hacrosmero Cornamends Moxker OBITH NpeKpamieHo 1o uHummaruee modoit w3 Cropor. Co croponsl 3akasymka C
NpeaABAPHUTCIBHEIM YBCAOMIICHHCM YCPE3 THKECT-CHCTEMY, ITYTEM HAIIPABICHHA a.BTOpI‘lBOBﬂHHOﬁ 3adBKH H CKaH-KOIWH 3adBICHHA O HAMCDCHHH
[PEKPATHTH MOJB30BaHKEe YCIyraMy M yKa3saHHeM Jarhl OTKIoYeHHs Youyr. Co cropoHsl MCHONHHTENS MyTeM HANpaBieHHs 3MEKTPOHHOTO
IIHCEMA Yepe3 THKET-cHcTeMy FIConHUTeNs Ha KOHTAKTHEIH afipec, YKa3aHHEIH B PerdcTpalMoHHON HH(OpMAaIHH.

5.5. Ilpexpamenue nons30Banus 3aka3zdukoM Ycayramu McnmonHuTens NMpHpPABHHBACTCA K NPEKPALICHMIO NEHCTBMS NAaHHOTO COUIAIIEHHS.
[Ipy momydeHun YBEJOMIEHHs OT 3akasumMka, B COOTBETCTBMM ¢ myHkroM 5.4. Hacrosmero Cormamenus, MCIONHHTENs NPOM3BOIMT
OTKIOUEHHe Y CIYT, yJalseT 3aKkaskl M NaHHBE, XPAHMBIIMECS M PaclpocTpaHseMEble ¢ ucronk3oBaHmeM Yenmyr Menomaurens, mocne uero
OCYIIECTRISICT BO3BPAT HEM3PACXONOBAHHEIX NEHEXHBIX CPEACTB Ha NHUIEBOH cder 3axasumka. Bo3BpaT ocTaTka HEMCIONBE30BAHHEIX CPEICTE
NpOW3BOJHTCH cornacHo myHkram 3.15-3.18. mactosmero Cornamenwus.

6. KOHOUIEHIHMAJBHOCTE

6.1. CTOpOHEI IOATBEPAIAIOT, YTO HHAOPMALHS, KOTOPOH OHKM OOMEHHBAIOTCS B paMKax IOATOTOBKY, a Taloke T0ClIe 3aKIQUEHHs HACTOSAIETO
Cornamenns, HOCHT KOHOHIEHIMANEHEIH XapakTep, aBIsAiAch HeHHOH 1as CTOpOH M He MOAJEKAlleH pasTNalleHHIo, MOCKOIBKY COCTABIAET
clyReOHYI0 W/HIH KOMMEPYECKYIO TAHHY, HMECT ACHCTBHTEIBHYIO H MOTSHLHATBHYK) KOMMEPHYECKYIO LEHHOCTE B CHIy €& HEH3BECTHOCTH
TPETHEMM JIHILaM, K Helf HeT cBOOOHOTO JOCTYIA Ha 3aKOHHOM OCHOBAHHM.

6.2. Jhiobas mndopmanus, nepefaBacMas MOCPEACTBOM THKET-CHCTEMbI MM 3/IEKTPOHHOH IOYTHL, & TAKKE IOJYYeHHas MpU IOCENIeHHH
npeAcTaBUTEIIMH 3akasuuka JlaTa-LeHTpa, HOCHT KOHQHISHIMATEHEIH XapaKkTep.

6.3. B J[lata-uenTpe ¥ Ha apyrux ofnexrax Hcnommwmrens sampemaerca (oTo-BHEeOCheMKa 03 NOJy4eHHMs MMHUCEMEHHOTO COTTIACHS
Hcnonauremns. ITocemenne AaTa-IeHTpa BO3MOKHO HCKITIOUHTENBHO TIPH 3aKa3e COOTBETCTBYIONIETO MPOIYCKa M B IPHCYTCTBHH NIPEICTABHATENS
Henomuwrens.
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6.4. 3akasupk IAeT CRBOE COIJIACHE HA DACKPHITHE (akTa COTpyIHWYECTBa 3akasuuka ¢ HCHoiHMTENeM, Ha pasriameHde (axTa od
HCIIOJIB30BAHHN 3aKA3UMKOM OMNpEEleHHEX YCIYT, @ TAKKe NPELOCTaBIieT FICIOoNHUTEMO NpaBo pasMemark (UPMEHHOE HaHMEHOBAaHHE,
KOMMepYeckoe 0603HAYEHHE H TOBAPHBIC 3HAKM 3akasuuKka B MyONMYHBIX MCTOYHMKaxX M Ha calite Mcmommurens. Taxoe ucnolnb3osanue
He TI0/IPa3yMERaeT NMoJ COB0i PacKphITHE MHEIX [OAPOBHOCTEH COTPY/IHHYECTEA U He SBISCTCS HCIIONB30BAHHEM IIPaB Ha OXpaHAeMble 00BEKTEI
HHTEIEKTYATEHOH COBGCTBEHHOCTH 1O CMBICTY TMOJIOKCHHI 3aKOHozaTelscTBa Poccuiickoll Penepanud o6 oxpaHe mpas Ha OOBEKTEL
HHTEIIEKTYaTEHOM COOCTBEHHOCTH.

6.5. 3axasuMk cornamaercs ¢ TeM, 4To HCnoIHUTENs BIIpaBe HCIOIB30BATE IPENOCTARICHHEIE 3aKa39MKOM PETHCTPALMOHHEIE IAHHBIE B LIENsX
NpOBEAEHNs HHPOPMALIMOHHEIX MEPOTIPHATHH, CBA3AHHEIX C TIpeRocTarneHueM Yciyr ¥ CepBHCOB. A Taloke HANPABIATE HA [IPEAOCTABICHHEIH
3aKa3umKoM JMEKTPOHHBIA TOYTOBBIA anpec ¥ (WiH) myTeM onosemieHHs SMS-cooOmmeHHAME Ha NPENOCTARNCHHBIH 3aKa3uyMKOM HOMED
MoOHIBHOro TenedoHa, pasMellars B NPOCTPAHCTBE, OTPAHHYEHHOM NOCTYIIOM 3aKasdHKd, PeKIaMHsle ¥ HH(OOPMALHMOHHBIE COOOIICHUS
TI0 CBOEMY YCMOTPEHHUIO.

6.6. CropoHBI 00513aHBl NPUHHAMATh BCE PAa3yMHEIE MEPHI, HEOOXOIHMMBIE M LENneco0o0pasHele Ul NPEIOTBPAIIEHAS HECAHKINOHHPOBAHHOTO
packpEITHA KoHGHAeHIMATEHOH nudopMmarmy. [Ips 5TOM NPHHEMAEMBIE MEpHI JOIKHEL GEITE HE MEHEE CYIIECTBEHHEL, 46M T€, KoTopsle CTopoHa
MPHHEMAET [JIS COXPAHEHUs CBOeH cobeTBeHHON HHpOopMauy nofodHoro pona.

6.7. McmonmHHTENs MMEET TPaBo PackphIBATH CBENEHM O 3aKa3uHKe TOJIBKO B COOTBETCTBHH C 3aKOHOJATeNsCTBOM Poccuiickol Denepariyu 1
110 TpeGOBAHHIO COOTBETCTBYIOLIMX Cly:k0 U OpraHoB.

6.8. ' B cnyuae Hapywenus npezycmorpersoro CornalleHHeM pesirMa KOH(QHIeHNIManbHOCTY FicnomuuTenns BNpaBe OTKA3aTh 3aKasdHKy B
JanbHeHINeM OKa3aHHH YCIYr B OHOCTODOHHEM IOpPsIKe, HAYWHAS ¢ JaThl 0OHApYXEHHS NOJOOHOT0 HapyIIeHHd, a Takke MOTpeboBaTh
KOMIIEHCALMH YOBITKOB, TIOHECEHHBIX BCIEICTBUE HAPYLISHHs 3aKa3uiKoM pekuMa KOHQUeHIHATHOH HE(ODMAIIHH.

7. OBCTOATEJLCTBA HEIPEOIOJIMMOI CHAJIBI

7.1. HWcnojuurens u 3akazumk 0cBOGOMKAAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE MM MOIHOE HEHUCIIOIHEHHE 00s3aTenbeTs 1o Cornamenuo,
€CTH OHO BBI3BAHO OOCTOATENHLCTBAMM HENpPEONOTMMOM CHNBl, @ MMEHHO: MOXKapa, HABOJHEHMA, 3EMJIETPACEHMS, BOWHEI MIM IPYTHX
06CTOATENECTB, HAXOAAIMIMXCA BHE PasyMHOr0 KoHTposs CTOPOH H, €ClH ITH 0OCTOATENECTBA HEMOCPENCTECHHO MOB/IMAIM HA MCIIOITHEHHE
COI‘J‘IEJ.UBHHSI. HpH 3TOM HMCIIOJHCHHE OGHSRTCJTBCTB T1I0 COI‘JIHIJI&HHIO OTOBUTACTCH copa:smepﬁo BPEMEH'PI, B TCUYCHHUC KOTOPUFO ,II,GFICTBOBBJ'IH
TaAKHE OGCTOSITEIII:CTBE..

7.2. Ecnu atu obcTosTenscTBa OYOyT JeicTrORATE GoNlee Tpex MecALes, To mobas w3 CTOPOH BpaBe pacTOPTHYTH HacToamuk CornamieHue B
OIHOCTOPOHHEM TTOPAIKE.

8. PEKBHU3HUTBI HCIIOJIHHUTEJLA

HCIMOJHHUTEIL
Haszsanwue: 00O «Perucrparop»
OI'PH 5147746167905
HWHH/KIIIT 7709963967 / 771401001

IOpuauveckuii agpec: 123007, T.MOCKBA, BH.TEP.I". MYHHMIMTIAJIEHBIA OKPYT XOPOUIEBCKMH, VI 5-51
MATHUCTPAJIGHAS, 1. 4, IIOMEIII. 5

MdaxTUYecKHi axpec: 115230, r. Mocksa, DIeKTpONHTHEL npoesy, 1. 3, crp. 47

IMouToBkIil aapec: 123007, T.MOCKBA, BH.TEP.I. MYHMLIMITAJILHBIA OKPYT XOPOIUEBCKHHM, VJI 5-51
MATHCTPAJIBHAA, [, 4, [TIOMEIL. 5

Tenedon/daxe: +7 (495) 77-542-77; +7 (495) 363-05-42

HaumenoBaHue 0aHKa: Anmoneproe ofmectso "AJIbOA-BAHK", r. Mocksa

Pacu. cyer: 40702810602200003417
BHK: 044525593
Kopp. cuer: 30101810200000000593

I'eHepanbHBIN JHPEKTOP
000 «Perucrparop»
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