MpunoxeHune Ne 5
K gorosopy Ne Homep gorosopa
ot 01/01/2011

COMALLEHUE
Ha npegocras/iieHne A0NONHUTENbHbIX NNATHbIX YCAYT.

1. O6wue nonoxeHusa

Ob6uecTBO C OrpaHMYEeHHOM OTBETCTBEHHOCTbIO «PerncTpatop», MmeHyemoe B AanbHeiwem «McnonHutenb», B auue
Ynpasnsatowero NHaveuayanbHoro npeanpuHumatens Casenbesa AHTOHA MropeBuya, AeMCTBYHOWEro Ha OCHOBaHMM YcTaBa, ¢
OOHOW CTOPOHbI, N Ha3BaHMe KOMNaHUM, UMeHyeMoe B AasibHeilem «3aKasuuKk», B auue J/IMuo KomMnaHuM OeNCTBYIOLLEro Ha
OCHOBaHWUM [leicTBytOLLEE OCHOBaHWeE, BMeCcTe MeHyeMble CTOPOHBI, 3aKnounam Hactoswee CornalleHne o HuxKecneayLwem:

1. B pamkax geicteus [loroBopa 06 okasaHUM ycayr No perucrpauumn someHHoro umeHun Ne Homep gorosopa ot 01.01.2011 (Janee
no Tekcty Jlorosop) McnonHuTeNb Mo 3asaBKe 3aKa3uMKa OKa3blBAET AONONHUTE/bHbIE YCAYTM, ONUCAHHbIE B HACTOALLEM MPUIOKEHUMN,
npegocrtasnaemble Kak cammm UCMOIHUTENEM, Ttak u MaptHépamn UCMNOJTHUTENIA, nnan okasbisaemble UCIMNOJIHUTENIEM ot
MMeHU 3Tux MapTHEpPOB.

1.2. UICMONHUTENb ocyuwecTBAsET NPeAoCTaBNEHNE YCIYT HA OCHOBAHWUM CBOEro MHPOPMALLMOHHO-TEXHOIOTMYECKOTO KOMMIEKCa,
COBCTBEHHbIX CEPBMCOB, CEPBMCOB, MPEAOCTaB/eHHbIX MMapTHEPOM, a TaKKe Ha OCHOBAHWWM LOTOBOPHbLIX OTHOWEHMI C TaKUM
MapTHEpOm.

1.3. MCNONHUTENIb rapaHTMpyeT KayecTBO NPeAOCTaBNEHHbIX AOMONHUTENbHbIX CEPBUCOB W yCayr, 06a3yeTcAa OCyLecTBAATb
MOHUTOPUHT U CBOEBPEMEHHO BHOCUTb NpeaocTaBnsemble MapTHEPOM 06HOBNEHMA N U3MEHEHUSA.

1.4. 3aKa3 AONONHUTENbHBIX YCAYr aBTOMaTM3NpoBaH M goctyneH 3AKA3YMKY B ero nvyHom KabuHeTe — MaHenu ynpasieHna no
aapecy: http://be.domenus.ru

1.5. 3AKA3YUK BbIBUpPAET KONIMYECTBO, CTOMMOCTb M 06BEM AONONHUTENBHBIX YCAYT, COFMAcHO MHPopMaunn 1 Tapudam no gaHHOMY
BUAY YCNYr, pa3smelléHHbiM Ha cante WUCMOJHUTENA, no agpecy: www.domenus.ru v B MaHenu ynpasneHua 3AKA3YUKA:
http://be.domenus.ru

1.6. ICMNOJTHUTE/Ib ocTaBnseT 3a coboit NpaBo OTKa3aTb B NPeAOCTaBNAEHUN YC/IYTK, B TAKOM C/y4Yae KAMEHT He CMOXKET 3aKasaTb
TaKylo YCAYry u3 CBOEro /JINYHOTo KabuHeta — MaHenun ynpasneHus, npu 3Tom Ha cante UCMOMHUTENA 6yaeTt onybavKoBaHa
MHPOPMaLMA O BO3MONKHBIX OFpaHUYeHUAX. Bce orpaHMYeHWA Ha MCNO/Mb30BaHWE AOMNOAHWUTE/IbHLIX YCAYr NPOAMKTOBAHbI
NapTHépamm UCNONTHUTENA n He noanexKaTt obCyKaeHUI0 U U3MEHEHUAM co cTopoHbl UCMOSTHUTENA.

1.7. Bce AONOMHUTENbHbIE YCAYTU TapUPUULMPYIOTCA COMMACHO MPEencKypaHTam, yKasaHHbIM B AAHHOM MpUAOXKeHUW 6e3 yyéTa
MHOMBUAYANbHbIX LeH 1 06bEMOB. Bce MHAMBUAYaNbHbIE CTOMMOCTU YCAYT, @ TaKKe 06BbEMbI YCAyr, NPeBbIWaloWwmMe On1McaHHble B
npunoxeHuu - orosapmeatotca ¢ UCMONHUTENNEM otaenbHo.

1.8. Onnata BceXx AOMNOJIHUTENbHbIX YCAYT, OMUCAHHbIX B HACTOALLEM MPUIOXKEHUU, NPOU3BOAUTCA MYTEM CMUCAHUA [EHEKHbIX
cpeacts ¢ anuesoro cyéta 3AKA34YMKA B cucteme Domenus.ru Ha oTae/bHbIV INLEBOM CYET B cucteme MapTHéEpa UCMONHUTENSA,
NpW 3TOM TaKOM CYET He AocTyneH aAna npamoro nononaHeHns 3AKA3YUKOM. Takum o6pasom, A5 3aKasa JONONHUTENbHOM NAaTHOM
ycayru, 3AKA3UYUK gonkeH nonosHMTbL 6anaHc nvuesoro cyéta B cucteme Domenus.ru Ha Heobxogumyto Ana GYHKUMOHNMPOBAHMA
3TOM YCNYrnU CyMmmy.

1.9. UCNONHWUTE/Ib He ocywecTBafeT Bo3BpaT/nepepacyeT AEHEXKHbIX CPeacTs, notpadeHHbix 3AKA3YMKOM Ha onnaty
AOMONHUTENbHBIX ycnyr (B cooTBEeTCTBMM € N.1.8. HAcTOAWEro cornaweHus), Tak Kak ABAseTcAa areHTom (nocpeaHukom) v Hecet
3aTpaTbl MO OKa3aHMIO YCAyr, HAa OCHOBAHWW areHTCKOro A0roBopa.

2. [ononHutenbHas ycayra «lpoasuskeHue - Anroputm 1»

2.1. Ycnyra npegocrasasetca 3AKA3UYMKY B naHenn ynpasnenus http://be.domenus.ru u npeanonaraet npoasuikeHne BbibpaHHOro
3AKA34YMKOM pgomeHa (caiita) no no3numam B MOMCKOBbIX cucTeMax AHAeKc u Google.

2.2. 3AKA34YUK camocToATeNbHO BblIBMPAeT AOMEH O1A NPOABUIKEHMSA, MPU 3TOM TaKoW LOMEH AO/MKeH BbITb 3aperncTpMposaH B
MaHenu ynpasneHna perncrpatopa Domenus.ru, nav nepeHeceH Ha noaaep*ky K CMOJTHUTENIO.

2.3. lMpopBuKeHNe OCyLLeCcTBAAETCA MO CreuuanbHbiM aaropyuTMam Ha OCHOBaHMMU KJKOYEBbIX C/10B — 3aMNpoCOB, YKa3aHHbIX
3AKA34YUKOM pns KaxK[oro KOHKPETHOro AoMeHa.

2.4. 3AKA34YUK camocToaTenbHO onpeaenset reorpaduyeckoe pacrnosioKeHNe Bblgaum, KOMYECTBO, COCTaB M YaCTOTHOCTb 3aNpPOCoB
ONA NPOABUNKEHUA.

2.5. 3AKA34HUK moKeT BOCNoab30BaTbCA pekomeHgaumamm, npegocrtasneHHbimm UCMNOJTHUTENIEM, ogHaKo, npy 3TOM OH AONXKEH
YYMTbIBaTb OCOBEHHOCTU NPOABUIAEMOro OMEHa (CaliTa) M CaMOCTOATENbHO BbIBUPATL CTPATErMIO NPOSBUNKEHUA.

2.6. UCNONTHUTE/1b He oTBEYAET 3a Pe3yNbTaTUBHOCTb NPOABUMKEHMA MO TEM UM UHbIM, BbiIbpaHHbIM 3AKA34YMKOM, 3anpocam, Tak
KaK OKasblBaeT ycnyry «Kak ecTb», 6e3 uHANBUAYaNbHbIX 4OPabOTOK M peKomeHAauMi Nog, KOHKPeTHbI caiT 3AKA3UYMKA.

2.7. 3AKA34YMK BnpaBe BOCNONb30BaTbCA ayAUTOM NPOABUraeMoro cata U NepcoHabHbIM MEHEeAKePOM Mo NPOoABUMKEHUIO. Takyo
ycayry npepoctasnset MapTtHép NMPOBAWEPA, No cTOMMOCTM onpeAenéHHOM B npalice HacTOALEro npuaoxeHus. [nsa Bbibopa
paHHol ycnyrn 3AKA3YUK poskeH HanpaBuTb 3asBKY B CBOOOAHOM ¢dopme, C yKasaHMEM CBOMX MOXENaHWUW Ha agpec
MCNONHUTENA: info@domenus.ru.

2.8. UCNOJIHUTE/Ib oKa3biBaeT NePBUYHYIO TEXHUYECKYIO NOAAEPKKY HA YPOBHE paboTocnocobHOCTM cepBmMca M OTBEYAeT Ha Bce
BOMNPOCbl N0 GYHKUMOHANBbHOCTM AAHHOTO CEepBMCA, B TOM 4YuCie B peasibHOM BpemeHU. Bonpocbl, Kacawowmecs yHKLUMNMA,
aNrOPUTMOB U PE3y/IbTaToOB NPOABUNKEHMA PeLlaoTCcA B NepenmncKe, Tak Kak moryT notpebosatb y MCNONTHUTENA gononHuTensHoro



BPEMEHM Ha aHa/n3 U YTOYHEeHMe CcuTyauuu. Bonpocbl TEXHWYECKOro xapakTepa M BOMPOCbI, CBA3aHHble C GYHKUUOHANOM
npoasuxeHna 3AKA34YUK HanpaenseT no agpecy: support@domenus.ru.

2.9. Ycnyra «[MpogBukeHue - Anroputm 1» npegnonaraet cnegyowmii pacyét 3atpaTt 3AKA3UYMNKA:

S=N*M, rge:

S — KoHeuyHasa cymma cuéTa;

N — CToMmoCTb NpoeKTa B mecal, (onpefenaerca CMCTEMOW NO UTOTam YKa3aHMA KNoYEBbIX 3aNpocoB);

M —Mnanunpyemoe 3AKA34YMKOM Konnyectso mecaLeB ANA NPOABUKEHUA.

Ons ynoberea 3AKA3UYMKA, UCNONTHUTENb npeanaraeT Habop GUKCMPOBAHHBIX TapUPOB N CKUAOUYHYHO CUCTEMY, OCHOBAHHYIO Ha
NPOAO/IKUTENIBHOCTU UCNOb30BAHMA YCAYTN:

3 mecaua - CKMAKa 5% oT CTOMMOCTU NPOEeKTa;
6 mecAueB ckuaka — 10% OT CTOMMOCTU NPOEKTa;
12 mecaues — 15% OT CTOMMOCTU NPOEKTa.

2.10. PekomeHA0BaHHble Tapudbl NOAOUPAIOTCA aBTOMATUUECKU CUCTEMOM C YYETOM YKa3aHHbIX
KNHOYEeBbIX 3aMPOCOB M NpeanoaaratoT Haubonee oNnTUManbHOE Ucnonb3oBaHue cpeacts ABOHEHTA.

3. [OononHutenbHas ycayra «lpoasuxkeHue — Aaroputm 2»

3.1. Ycnyra npegoctasnsetrca 3AKA3YMKY B naHenu ynpasneHus be.domenus.ru u npegnonaraer NpogBuMKeHMe BblbpaHHOro
3AKA34YMKOM caitta (aomeHa) No no3numam B MOMCKOBBIX cUCTeMax «fHAeKe» u «Google».

3.2. 3AKA34YMK camocTosTenbHO BbIOMPAeT CalT (OMeH) ANA NPOABWMMKEHMUSA, NPU 3TOM LOMEH AO/KeH bbiTb HAa NoadepiKKe y
MCNONHUTENA.

3.3. lMpopBuKeHUe oOcyLecTBAAETCA MO CheuuanbHbiM anropyuTMam Ha OCHOBaHUM KJOYEBbIX C/10B — 3aMnpocoB, YKa3aHHbIX
3AKA34YUKOM pns Kar[oro KOHKPETHOro AoOMeHa.

3.4. 3AKA3Y4UK camocToaTenbHO onpeaenset reorpaduyeckoe pacrnosiorKeHUe Bblgaum, KOIMYECTBO, COCTaB M YaCTOTHOCTb 3aNpPOCoB
ONA NPOABUNKEHUA.

3.5. 3AKA34YMUK moKeT BOCNONb30BATLCA NPEANIONKEHHbIMU pPeKoMeHOAUMAMM, OAHAKO, NPWU 3TOM OH [OONXKEH Y4YUTbIBaTb
0COB6EHHOCTU NPOABUraeMoro caiTa (AoMeHa) M CaMoCTOATENbHO BbIBUPATL CTPATErMIO NPOABUNKEHUA.

3.6. UICMONHUTE/b He oTBeYaeT 33 pe3yNbTaTUBHOCTb NPOABUMKEHMA NO TEM UAN MHBbIM BblGpaHHbIM 3AKA3YMKOM 3anpocam, Tak
KaK OKasblBaeT ycnyry «Kak ecTb», 6e3 uHanBUAYyanbHbIX 40PaboTOK M peKomeHAauMi Nog, KOHKPeTHbI caiT 3AKA3UYMKA.

3.7. UCNO/MHUTE/1b oKa3biBaeT NepBUYHYIO TEXHUYECKYIO NOAAEPKKY Ha ypoBHe paboTocnocobHOCTN cepBUCa M OTBEYaEeT Ha Bce
BOMNPOCbl N0 GYHKUMOHANBbHOCTU AAHHOTO CEpPBWMCA, B TOM 4YMCie B peasibHOM BpemeHU. Bonpocbl, Kacawowmecs yHKUMNA,
aNroOPUTMOB W PE3y/IbTaToB NPOABUNKEHMA PeLlatoTCcA B NepenmncKe, Tak Kak moryT notpebosatb y MCNOJTHUTENA gononHuTensHoro
BPEMEHM HA aHa/n3 U yTOYHEHWe CUTyauuu. Bonpocbl TeXHWYECKOro XapakTepa WM BOMPOCHI, CBA3aHHble C YHKLMOHANIOM
NpoABUXKeHUA,

3AKA34YUK HanpaenseT Mo agpecy: support@domenus.ru maM ¢dopmyanpyeT camocTosTeslbHO B pasgene «lomoub»
HenocpeacTBEHHO Ha Web-cTpaHULe NpefoCcTaBNEHUA YCayTU.

3.8. Ycnyra «[pogBukeHue - Anroputm 2» npearnonaraeT cneayowmii pacyér 3atpat 3AKA34YMNKA:

S=N*M, rae:

S — KoHeyHaa cymma c4éTa;

N — CToMMOCTb NpoeKTa B MecAL, (onpeaenseTca CUCTEMOM N0 UTOraM yKa3aHMA KNOYEBbIX 3aNpocoB);

M — MNnannpyemoe 3AKA34YNKOM KonmyectBo MecAaueB ANA NPOABUKEHUA.

CToumocTb Ycnyr He obnaraetca HAC B cszu ¢ npumeHeHnem UCMNOSTHUTENIEM ynpolueHHoM
CUCTEeMbI HaIoroo610KeHNn B COOTBETCTBMM C [NaBoi 26.2. HK PO.

4. Be6-pegupexTr.

10.1. Ycnyra «Beb-peanpeKT» 3akntouaeTca B HacTpansaHumn obopynosaHusa MCNONHUTENA gns nepeHanpasneHus http-3anpocos
K gomeHy 3AKA3YMKA Ha yKasaHHbI B HAacTpolKax ycayru url-agpec.

10.2. MNocne aktmBaumm ycayrm, 3AKA3YMK camocToAaTenbHO HacTpamnBaeT Bce Heobxoammble NpaBuna gns nepeHanpasaeHuns http-
3anpocos.

10.3. O6opynosaHue UCMOSTHUTE/IA HaunHaeT paboTaTb C YKa3aHHbIMU HAacTPOMKamM Yyepes 3-4 yaca C MOMEHTa BbIMONIHEHMA
BCeX HeobxoaMMbIx HacTpoeK B MaHenn ynpasneHusa gomeHom (https://be.domenus.ru/).

10.4. Ycnyra cumTaeTcsa oKasaHHoM nocne ee aktuBaumm WCMONHUTENEM B NaHenun ynpaBaeHUsa JOMEHOM
(https://be.domenus.ru/).

10.5. CtoumocTb Yenyru onpegeneHa cornacHo tapudy: 150 py6. CtoumocTb Yenyrm He obnaraetcs HAC B ¢BA3M ¢ NpMMeHeHMem
MCNONHUTENEM ynpoweHHOW cucTeMbl HaNoroobaoKeHuUsa B COOTBETCTBUM ¢ Mnasoi 26.2. HK PO.



5. SSL-ceptudumKarbl.

11.1. Ycnyra no npepocTaBaeHnto, Ha Bo3me3aHoM ocHoBe, BbiIbpaHHoro 3AKA34YMKOM SSL ceptudmkara, ans ctporo-
onpeaenéHHOro AomMeHa ABNAETCA KOMMNIEKCOM NoCpeaHUYEeCcKUX AencTBuii mexay CepTUPUKaunMOoHHbIM LLEHTPOM 1
NCNONHUTENEM.

11.2. Ycnyra okasbiBaeTca Ha YCN0BUAX NPeaoKeHHbIX CepTUOUMKALUMOHHBIM LLEHTPOM, Bblgaowmm ceptudukat. UCMOJHUTENb
HUKOMM 06pPa3om He perynnpyeT Takue ycaoBus, orpaHnyYmBas ceba anwb 0683aHHOCTbIO foHecTu ux o 3AKA3YUKA.

11.3. UCNONHUTE/NIb He npoBepseT U He yTBepXAaeT BepUPUKALMOHHbIE AaHHblE K/AMEHTA HU B 3/1EKTPOHHOM BUAE HU
JOKYMEHTaNbHO MPEefOCTaB/EHHbIE, @ BCErO AUWb TPAHCAUPYET UX MOCPEACTBOM COOCTBEHHOrO TEXHO/I0MMYECKOTo KOMMeKca:

be.domenus.ru B CepTdUKaLMOHHBIN LLEHTP.

11.4. UICNONHUTE/b He NpUHMMAET peLueHuid Mo NPeaoCcTaBNeHMIO (BbIMYCKY, NepeBbIiNyCKy) AN aHHYIMPOBAHUIO CEPTUDUKATOB U
PYKOBOACTBYETCA UCKAOUUTENBbHO ANpPeKTUBamMmM CepTUPUKALMOHHOTO LLeHTpa.

11.5. CepTndMKaLMOHHBIN LEHTP He OCyLLecTBAAET BO3BPAT AeHEeXHbix cpeacts B agpec UCMONHUTENA B cnyyae ycnewHoro
BbINyCKa cepTUdUKaTa, cnegoBatesibHo, Npy nHnumaumm 3AKA3YMKOM npoueaypbl aHHyAnpoBaHua ceptudukata UCMOJHUTENb
OCTaBAseT 3a coboM NPaBo He OCYLWECTBAATbL BO3BPAT AeHEXHbIX cpeacTs B agpec 3AKA3HMKA.

11.6. UICNO/THUTE/Ib noaTtBep:kAaeT, YTo B pAAe CAyvyaeB O/ KOPPEKTHoM paboTbl cepTuduKaTa TpebyeTca npuobpeteHune
[OMNONHUTENbHbIX YCAYT Y CTOPOHHUX OpraHu3aumii, Hanpumep — IP agpec.

11.7. Cnucok cepTMdMKATOB M CTOMMOCTb UX perncTpauumn onybanmKkosaHbl Ha caite https://www.domenus.ru/ssl, a Takxe B
MaHenu ynpasneHus no agpecy https://be.domenus.ru/finances/tariffs/.

OT UcnonHutens Ot 3aKkasuuKa

Ynpasnsatowmii UN JIMuo KomnaHmn

Casenbes A.N.
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